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39 CFR Ch. I (7–1–16 Edition) Pt. 235 

(1) Solicitations making false claims of 
Federal Government connection or approval; 

(2) Certain solicitations for the purchase of 
a product or service that may be obtained 
without cost from the Federal Government; 

(3) Solicitations containing improperly 
prepared ‘‘facsimile checks’’; and 

(4) Solicitations for ‘‘skill contests’’ and 
‘‘sweepstakes’’ sent to individuals who, in 
accordance with 39 U.S.C. 3017(d), have re-
quested that such materials not be mailed to 
them; may be liable to the United States for 
a civil penalty under 39 U.S.C. 3012(d). As ad-
justed under Public Law 114–74, this penalty 
is not to exceed $13,669 for each mailing. 

(d) Commercial use of lists of persons electing 
not to receive skill contest or sweepstakes mail-
ings. Under 39 U.S.C. 3017(g)(2), the Postal 
Service may impose a civil penalty against a 
person who provides information for com-
mercial use about individuals who, in ac-
cordance with 39 U.S.C. 3017(d), have elected 
not to receive certain sweepstakes and con-
test information. As adjusted under Public 
Law 114–74, the penalty may not exceed 
$2,733,780 per violation. 

(e) Reckless mailing of skill contest or sweep-
stakes matter. Under 39 U.S.C. 3017(h)(1)(A), 
any promoter who recklessly mails non-
mailable skill contest or sweepstakes matter 
may be liable to the United States for a civil 
penalty for each mailing to an individual. As 
adjusted under Public Law 114–74, the pen-
alty is $13,669 per violation. 

(f) Hazardous material. Under 39 U.S.C. 
3018(c)(1)(A), the Postal Service may impose 
a civil penalty payable into the Treasury of 
the United States on a person who know-
ingly mails nonmailable hazardous materials 
or fails to follow postal laws on mailing haz-
ardous materials. As adjusted under Public 
Law 114–74, the penalty is at least $295, but 
not more than $117,858 for each violation. 

PART 235—DEFENSE DEPARTMENT 
LIAISON 

Sec. 
235.1 Postal Service to the Armed Forces. 
235.2 Civil preparedness. 

§ 235.1 Postal Service to the Armed 
Forces. 

(a) Publication 38, Postal Agreement 
with the Department of Defense, de-
fines the Postal Service’s responsibil-
ities for providing postal service to the 
Armed Forces. 

(b) The Chief Inspector is responsible 
for military liaison. 

(c) Postal inspectors provide liaison 
between postmasters and military com-
manders, visit military installations as 

required, and make any necessary rec-
ommendations. 

(39 U.S.C. 401(2), 402, 403, 404, as enacted by 
Pub. L. 91–375, 84 Stat. 719) 

[38 FR 26193, Sept. 9, 1973] 

§ 235.2 Civil preparedness. 

(a) Mission. The prime objective of 
postal emergency preparedness plan-
ning is to maintain or restore essential 
postal service in a national emergency, 
natural disaster, or disruptive domes-
tic crisis. 

(b) Emergency Coordinator. The Chief 
Inspector is designated Emergency Co-
ordinator for the Postal Service. As 
Emergency Coordinator, he provides 
general direction and coordination of 
the following programs: 

(1) National Civil Preparedness and 
Defense Mobilization; 

(2) Natural Disaster Preparedness; 
(3) Emergency Response to Disrup-

tive Domestic Crisis. 
(c) Regional Emergency Coordinator. 

The Chief Inspector may delegate au-
thority to Regional Chief Postal In-
spectors, or others, for the function of 
Regional Emergency Coordinator and 
the general direction and coordination 
of all such programs within the Postal 
Regions, as are conducted by him at 
the National level. 

(d) Postmaster General emergency line 
of succession. (1) Deputy Postmaster 
General; (2) Senior Assistant Post-
master General, Administration; (3) 
Senior Assistant Postmaster General, 
Operations. 

(e) Headquarters and field lines of suc-
cession. Each Headquarters organiza-
tional unit shall establish its own in-
ternal line of succession to provide for 
continuity under emergency condi-
tions. Each Regional Postmaster Gen-
eral, Regional Chief Inspector, Postal 
Data Center Director, Inspector in 
Charge, and postmaster at first-class 
post offices shall prepare a succession 
list of officials who will act in his stead 
in the event he is incapacitated or ab-
sent in an emergency. Orders of succes-
sion shall be shown by position titles, 
except those of the Inspection Service 
may be shown by names. 

(f) Field responsibilities. Postmasters 
and heads of other installations shall: 

VerDate Sep<11>2014 15:20 Aug 29, 2016 Jkt 238150 PO 00000 Frm 00096 Fmt 8010 Sfmt 8010 Q:\39\39V1.TXT 31lp
ow

el
l o

n 
D

S
K

54
D

X
V

N
1O

F
R

 w
ith

 $
$_

JO
B



87 

United States Postal Service § 241.3 

(1) Carry out civil preparedness as-
signments, programs, etc., as directed 
by regional officials. 

(2) Comply with, and cooperate in 
community civil preparedness plans 
(including exercise) for evacuation, 
take cover and other survival measures 
prescribed for local populations. 

(3) Designate representatives for con-
tinuing liaison with local civil pre-
paredness organizations where such ac-
tivity will not interfere with normal 
duties. 

(4) Endeavor to serve (at their own 
option) as members on the staff of the 
local civil preparedness director, pro-
vided such service will not interfere 
with their primary postal responsi-
bility in an emergency. 

(5) Authorize and encourage their 
employees to participate voluntarily in 
nonpostal pre-emergency training pro-
grams and exercises in cooperation 
with States and localities. 

(39 U.S.C. 401(2), 402, 403, 404, as enacted by 
Pub. L. 91–375, 84 Stat. 719) 

[38 FR 26193, Sept. 9, 1973] 

Post Office Organization and 
Administration 

PART 241—ESTABLISHMENT CLASSI-
FICATION, AND DISCONTINU-
ANCE 

Sec. 
241.1 Post offices. 
241.2 Stations and branches. 
241.3 Discontinuance of USPS-operated re-

tail facilities. 
241.4 Relocating retail services; adding new 

retail service facilities. 

AUTHORITY: 39 U.S.C. 101, 401, 403, 404, 410, 
1001. 

§ 241.1 Post offices. 
Post Offices are established and 

maintained at locations deemed nec-
essary to ensure that regular and effec-
tive postal services are available to all 
customers within specified geographic 
boundaries. A Post Office may be oper-
ated or staffed by a postmaster or by 
another type of postal employee at the 
direction of the postmaster, including 
when the postmaster is not physically 
present. A Remotely Managed Post Of-
fice (RMPO) is a Post Office that offers 

part-time window service hours, is 
staffed by a Postal Service employee 
under the direction of a postmaster, 
and reports to an Administrative Post 
Office. A Part-Time Post Office (PTPO) 
is a Post Office that offers part-time 
window service hours, is staffed by a 
Postal Service employee, and reports 
to a district office. Unless otherwise 
specified, all references to ‘‘Post Of-
fice’’ include RMPOs and PTPOs. 

[77 FR 46950, Aug. 7, 2012] 

§ 241.2 Stations and branches. 

(a) Description. (1) Stations are estab-
lished within the corporate limits or 
boundary, and branches are established 
outside the corporate limits or bound-
ary of the city, town, or village in 
which the main post office is located. 
Stations and branches may be des-
ignated by number, letter or name. As 
a general rule, branches are named. 

(2) Stations and branches transact 
registry and money order business, sell 
postage supplies, and accept matter for 
mailing. Delivery service, post office 
boxes, and other services may be pro-
vided when directed by the postmaster. 

(3) Stations and branches, except 
nonpersonnel rural stations and 
branches, are designated as inde-
pendent when registered and other 
mail is received or dispatched without 
passing through the main office. 

(b) Classification—(1) Classified. Oper-
ated by postal employees in quarters 
provided by the Federal Government. 

(2) Contract. Operated under contract 
by persons who are not Federal Gov-
ernment employees. Persons operating 
contract stations and branches are 
independent contractors and neither 
the contractors nor any person em-
ployed by them to assist in the conduct 
of contract stations or branches shall 
be employees of the Federal Govern-
ment for any purpose whatsoever. 

(39 U.S.C. 401) 

[36 FR 4764, Mar. 12, 1971] 

§ 241.3 Discontinuance of USPS-oper-
ated retail facilities. 

(a) Introduction—(1) Coverage. (i) This 
section establishes the rules governing 
the Postal Service’s consideration of 
whether an existing retail Post Office, 
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